Company Newsletter
Introduction from Matt Parkinson
Welcome to the first edition of our bi-annual newsletter.
We have had a busy few months here at VooServers with expansion both in the UK and the US. Our
UK technical team has grown gaining three new members of staff since January, and we plan to grow
the team further later in 2019. We have also just launched Vinters Corp, our New York based
subsidiary, which is an extension of our US presence.
Although our business has grown internationally, our roots remain very much in Kent and we are
passionate about supporting our local community. Myself and our Web Strategist Jordan had the
recent pleasure of visiting The FAR Academy Trust in Whitstable to see how the students are
benefiting from the computers and servers that we donated to them.
We have settled into our new office at Vinters Park, Maidstone and have already found that it has
vastly improved our communication and work as a team. It is double the size of our previous office,
providing a nicer environment for inviting our clients to visit.
Cybersecurity is high on the agenda for businesses of all sizes, especially important for service
providers such as ourselves to be ahead of the curve in this area. Our team is always looking for new
ways to support our clients, most recently through our new security products.
VooServers now offers F5 Advanced WAF and Exchange Advanced
Threat Protection, which helps to identify potential threats to
your business.
We hope you enjoy reading our newsletter. Please get in touch on
01622 524200 or alternatively via sales @ vooservers.com to learn
more about how we can help your business.
Matt Parkinson, Technical Director
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Our Visit To The FAR Academy Trust

Growing Our UK Team

Earlier this year, we donated computers and a server to
The FAR Academy Trust in Whitstable. CEO of the
academic charity, Brent Lewis, recently showed our
Technical Director Matt Parkinson and Web and Marketing
Strategist, Jordan Bradley-Stopps around the educational
learning hub to see how the students are benefiting from
the computers.

We are excited to be growing our UK team and have had
three new staff members join our technical team since
January. This includes our new evening engineer, Robert
Pluck, who covers our UK service desk until 11pm. We
plan to grow the team further later in the year and are
always on the lookout for great people to join our team.

The FAR Academy Trust is a unique facility that provides
an alternative education programme for young people
aged 16-24 years old that may otherwise struggle in a
regular classroom setup. Through the donation of the
computers, the young people are able to complete the
vocational and project-based areas of the qualifications
more easily. This includes research tasks, printing designs
and using CAD software for the laser cutter.
Brent explains how the computers have made a difference
to the young people at the academy: “The support that
we have received from VooServers has been invaluable.

Launching our New York-based
subsidiary, Vinters Corp

“Supplying our charity with a server and computers for
our young people to use has made an amazing difference
to their learning experience, this addition in the facilities
that we are able to provide has become an integral part of
their learning journeys.”

In April 2018, we launched our sister company, VintersIT,
which delivers highly responsive managed IT services. One
year on, we have now launched Vinters Corp in New York
City, which marks an extension of this existing brand.
We have built a successful presence in the US with data
centres in New York City and Seattle supporting UK
companies with operations Stateside. We hope to expand
our server capability into new locations such as Portland
and New Jersey, in partnership with our US data
centre partner.
The launch of Vinters Corp provides us with the
opportunity to develop our US team. The initial focus will
be on winning new business across New York state and
will later move to Texas, California and Florida.
Both US and UK customers will benefit from Vooservers’
customer service desk, with 8am-11pm GMT coverage
provided to all clients as standard, and further enhanced
by access to 24x7x365 support.
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New Security Products
Cybersecurity is one of our industry’s hot topics so in light of this we have launched our new security
products: F5 Advanced WAF and Exchange Advanced Threat Protection.

Exchange ATP

F5 Advanced WAF

Protect your business against cyber threats including
phishing and malware with Exchange Advanced Threat
Protection. It will help your business to identify what
websites are safe to use and has the capacity to monitor
billions of emails a day. It also identifies online threats
and makes recommendations for how businesses can deal
with them.

Web application firewalls protect your business from data
breaches by correcting vulnerabilities and preventing
potential attacks. F5 Advanced WAF defends your online
applications from attacks from bots and keeps your
sensitive information safe. The product uses machine
learning to detect threats and stop attacks before
they happen.

Exchange ATP develops user awareness helping to warn
users before they click and how to report suspicious
content. This is a fast and affordable solution to dealing
with security threats.

Learn more about F5 Advanced WAF >
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